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This is to certify that the Service Management System of 
 

GRAYEYE IT SYSTEMS PRIVATE 

LIMITED 

TECCHI PARK, NO.173, 6TH FLOOR, B BLOCK, OMR SHOLINGANALLUR, 
CHENNAI – 600 119, TAMIL NADU, INDIA 

 

 
has been assessed independently by us and found to comply with the 

requirements of 

 

(Information Technology — Service Management — Part 1: 
Service Management System Requirements 

ISO/IEC 20000-1:2018 
 

for the following scope: 
 

MANUFACTURERS OF VARIOUS KINDS AND SIZES OF LED TELEVISIONS, 
INTERACTIVE FLAT PANEL DISPLAYS, DESKTOPS, WEB CAMERA, ALL IN 

ONE PC, LAPTOPS, NETWORKING SWITCHES, ROUTERS, PROFESSIONAL 
LARGE FORMAT DISPLAYS, SPEAKERS & SMART WATCHES 

 

Certification Calendar: 

Certificate No: 160224XBWJYG/TN24040176015 
 

Registered on: 16.02.2024 
 

Issued on: 16.02.2024 
 

Expires on: 15.02.2027 
 

1st Surveillance on/before: 15.02.2025 
 

2nd Surveillance on/before: 15.02.2026 
 

 


